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Contact Manager Examples and Screen Shots
(from Contact Manager Project for Windows v1.0 build 23)

by Allen Williams

In the real world, everything is related and three-dimensional. The Contact Manager data access scheme is designed so that you can navigate to any information you want in your database from any related piece of data. And, if the data isn’t related yet, you can create the relation on the way. It also keeps detailed three-dimensional data on everything it can to create a flowing informational interface that will sometimes surprise the user with its versatility and even near-intelligence.

Written in Microsoft Visual Basic 5, this program is designed with a complex set of object-oriented classes and a three-dimensional database with custom-designed relationships between data objects. It attempts to execute it’s management of your life with such grace that you never notice.

Contact Manager’s primary data interface revolves around four forms. One is the People form, shown below. The second is the Things form, which displays information on Calls and Emails, Transactions (consisting of Loan-Outs and Purchase Orders), Companies, and Products. The third is the Events form, which shows and modifies data on Appointments, Tasks and Goals. The final form is the Search form, also profiled below.

The People form is split into three panels. The first panel is the General Information panel (fig. 1). When a Person record is first created, it only has General Information. The buttons in the “Attach Related Records” box would attach a new Personal or Business record to the person, and the data will be linked to the appropriate panel on the form.
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(fig. 1. General Information Panel. Help button may be added.)

The “Add Person to Queue…” button will show a small form that allows you to add the person to any one of ten queues for emails, calls, and appointments. At e-mail or call time, you can include any combination of any of the people from any of the queues.

The “Emergency Contacts…” button and the relations buttons show Search/Create forms (fig. 2). These forms allow you to either choose a record from a list of records that best match your criteria, or enter the primary fields of a record you want to select or create now. For People, Search/Create forms fill a listbox “(full name)” with names of best matches from the database and shows their default business telephone numbers for quick reference and verification. For this demonstration, let’s say we clicked the “Emergency Contacts…” button on the form above to cause fig. 2 to show:
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(fig. 2. Search/Create Form, People Panel.)

This is how the form would look if Contact Manager had no Emergency Contacts on record for this person and if it had never heard of Nicholas Biddle Hume before. In that case, the user could now click the “Create This New Person!” button to generate a new People record and form for Nicholas. If there were other Emergency Contacts on record for this person, they would be listed alongside their default business telephone number in the appropriate listboxes, from which any one could be selected (at which point the selected person’s own People form pops up on top of the first People form). If it had heard of Nicholas Biddle Hume before but not as an emergency contact for this person, it would add his name as you typed it to the “(full name)” listbox at the top of the list, alongside his business number, and highlight it. If the user wanted to create a new Nicholas Biddle Hume and relate him to Allen Williams as an Emergency Contact, (s)he still clicks the Create button. Or, (s)he can relate the existing Nicholas to Allen as an Emergency Contact by clicking “Select Highlighted Person!”.

The above is a rather in-depth explanation of how the search functions in Contact Manager work. This is one of the core features of Contact Manager: combining powerful search and selection capabilities with an interface that is easy to use and understand, so you may want to be sure you understand and can visualize what was explained! The searchability and vast relatedness of Contact Manager objects make it a powerful operating environment for anyone.

The next panel of the People form is the Personal Data panel (fig. 3). Marital Status now has three varieties to gently introduce the new world order into business databases, along with a Spouse/Partner field. The arrow button pops up a People window for the person specified (if any, otherwise the button does nothing) and the X button allows the user to change the person listed via a Search/Create form. The “Other Relatives…” button also pops up a Search/Create form, with a list of the person’s relatives in it. Note the regularity of interface: the user only has to deal routinely with a few different forms of data presentation, and (s)he is not limited by the normal linear nature of computer programs.
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(fig. 3. People Form, Personal Panel.)

The final panel of the People form is the Business Panel (fig. 4), which should now be self-explanatory.
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(fig. 4. Person Form, Business Panel.)

--

So far, this software has been written to the point where it includes a taskbar icon that keeps track of your next ten appointments at all times and allows you to edit them. There is a form much like the one above that allows entering and editing of a dozen different types of events: appointments, goals, tasks on a to-do list, birthdays, anniversaries. 

The software still hasn’t been completed, and there is much more to say about what it could do.. if I was being paid to do it anymore! I will not go into it here because of copyright and idea piracy issues.
Questions and comments on this project are always welcome… email alien@nettrip.org.

Forms, ideas, graphics, text copyright © 1998 by Allen Williams.
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